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At Futel, we believe in the preservation of public telephone hardware as ; 
means of providing access to the agora for everybody, and toward that goa 
we are privileged to provide free domestic telephone calls, voicemail, anc 
telephone-mediated services. We do not judge the motivations of our users 
or who they choose to call; if they don't have someone to call, we can provide 
a presence on the other end. Denial of telephony services has long been c 
tactic used against undesirable populations, and our devices will counteract 

NO COIN NEEDED FOR ANY CALLS 

that. But more importantly, we will help to establish a new era o 
communication, one in which reaching out is not only desirable, bu 
mandatory. We are primarily driven by the basic needs that we see on th< 
streets every day, by giving something away that is cheap for us but valuabli 
to the recipient. But we hope that we can also build a tower of Babel on to| 
of that, a monument of telephones and switching networks and cascadin; 
psychological structures which will give the community something else a 
well, something we may not appreciate until it has forever changed us. 



FREE CALL TO 
THE MAYOR OF 
PORTLAND 


FREE 

DOMESTIC 

CALL 














Acknowledgements 


Operators 

KRA, Tishbite, developers. KRA, Tishbite, xnor, B. M, M. Lippin- 
cott, A. Frankenstein, M. Hansen, operators. B. Casey, M. Casey, 

M. Lippincott, R. Senior, S., physical plant. D. Wager, HR. J. Plumb, 
xnor, production. B. Ihunderblood, art. J. Mejia, B. Richardson, 
media. 

Contributors 

Thanks to xnor, G Upshaw, and M Hansen for siting public tele¬ 
phones. 

Futels 2017 operations are funded in part by a 2016 Precipice Fund 
grant, funded by Precipice Fund, Calligram Foundation, and The 
Andy Warhol Foundation for the Visual Arts. 

Futel’s 2017 operations are funded in part by a donation from Nel¬ 
son. 

Futel’s 2017 operations are funded in part by a donation from Awe¬ 
some Ann Arbor. 

Thanks to the Regional Arts and Culture Council, Awesome Port¬ 
land, Russell Senior, the Personal Telco Project, Free Geek Port¬ 
land, ToorCamp, and Ctrlh for their support. 

Thanks to Drew at MOHDI and B. Davis for donating labor and 
materials. Thanks to B-Line Urban Delivery, Hobotech, and Snap- 
tortoise for donating services. Thanks to everyone who has donat¬ 
ed time, money, expertise, and materials. 












New Feutel installation can 
be found at either medieval 
plague-ridden craphole of 
the distant past or neo-medi- 
eval hellscape of the not-to- 
distant future, we’re not sure 

Anyway, if you find yourself 
in either of those bummer 
times, look for our docu¬ 
ment cache for help building 
a better civilization out of 

Installation by Mykle Hansen 
and friends. 


Support Futel! 


Futel is made possible by 
volunteers and contribu¬ 
tors, who we thank! Futel is 
a 501(c)(3) nonprofit orga¬ 
nization, and contributions 
are tax deductible. 

Support us by subscribing 
on Patreon, buying a T-shirt 
or button on Spreadshirt, 
buying Party Line issue 1 
or issue 2 from Microcosm 
Publishing, or making a 
PayPal donation courtesy of 
Umbrella on our website. 



Want to hack on Futel? See our repositories on Github. Creator of 
interactive audio art? We can help you implement your ideas in this 
exciting new format. 


Dial 0 from any Futel phone, or speak to the operator at 503- 
468-1337, or email us at operator@futel. net, or see our 
website at http: //futel. net. Thanks to everyone who has 
supported Futel! 






















i, wait, I have a prepared statement 

\RK: What would a person hear 
on lifting a Futel handset and put- 
g it to his or her ear? 

lRL: You can listen for yourself here. 

\RK: OK, one of the choices is 
icemail. Can people actually set up 
icemail through Futel? 

lRL: Yes, and voicemail can be left 
checked from the incoming line. We 
uld like to be able to give out num- 
:s that would go directly to voicemail 
;ounts someday - the caller wouldn’t 
ow that you didn’t have a phone. On 


Futel, nobody knows you’re a CHUD. 

MARK: OK, so there’s a reference to 
conference calls. What’s that all about? 

KARL: It’s a party line. 

MARK: And the “wildcard line”? 

KARL: That is an audio zine, basically 
call and response. Users can contrib¬ 
ute from any Futel phone. Currently, 
you can only hear it from the phone, 
although I plan to put them on the net 
when I get time. 

MARK: So people are prompted to 
say something... tell a story, describe 
what’s happening where they are, etc... 
and your intention is to aggregate all 


Broadband Payphone Calling 


Futel is pleased to announce the rollout of 
Broadband Payphone Calling to every Futel 
telephone. 

With Broadband Payphone Calling, the user 
does not need to bother with dialing or even 
choosing the recipient for a call. Simply 
choose Broadband Payphone Calling, and 
multiple payphones will ring simultaneously 
until one is picked up. 

Uses of Broadband Payphone Calling 
include oracles, weather reports, and the 
initiation of serendipitous friendships. 

You never know who you’ll be talking to 
next with Broadband Payphone Calling - 
literally! 




503 - 468-1337 






2017 Operator Log Excerpts 


Five operators logged over 40 operator 
calls in 2017, and as usual, they ranged 
from boring to exciting and amusing 
to annoying. Here is a sample of logged 
calls, with some sensitive and many 
less interesting examples removed. 

2017-01 -02 Caller said they had a 
hankering for potstickers and asked me 
where to go. I replied that they had a 
long journey ahead of them. 

2017-01 -26 Caller asked for the num¬ 
ber of a social housing building, which 
I supplied. 

2017-01-30 Caller wanted the ‘East 
Child Welfare Office’ phone number. 
After some searching I found it and 
gave it to them. 

2017-02-04 Caller was curious about 
the futel service, our motivations, if 
I happened to be in that house next 
to the phone, what people normally 
call in for, etc etc. We talked for 


back, answerer told me their child was 
playing with the phone. 

2017-04-02 Caller was clearly just 
curious about the phone, what people 
use the operator line for, etc. We talked 
for a while, I had to ask them to speak 
up a few times as it was rather hard 
to understand them. I feel like this 
may have been a person I talked to at 
length before. I mentioned some of the 
features of the phone that they could 
experience through the directory. After 
I mentioned it, the caller was curious 
about the apology line, and wondered 
if they could be apologized to. I said 
that I didn’t think that that was a 
feature but they suggested that that 
would be nice and that they would like 
it if that were a feature, that I should 
suggest it. They thought that maybe an 
apology from this service would make 
them feel better about something that 
they had never received an apology for. 
The caller then asked if I would apolo- 


roughly 15 minutes. 

2017-02-26 Caller asked if it 
would snow tonight. I replied 
that I did not know. Caller asked 
my name. I replied that I was 
the operator. Caller told me her 
name and said it was nice to meet 
me. I thanked them and said it 
was nice to meet them also. 



2017-03-19 Caller pushed 
buttons, then hung up. I called 


MARK: I know, having discussed it 
with you before, you’re sensitive to 
privacy, but I’m curious as to what you 
might have learned, looking at the ag¬ 
gregated data. Has there been anything 
that surprised you concerning usage? 

KARL: I don’t track or aggregate any¬ 
thing, but I do check the logs to look 
for problems and see if our money is 
being spent faster than we expect it 
to be... I did once notice in the logs 
that someone was using the phone on 


winter mornings, the s 
morning, about 3:00 - 
4:00 AM. Calls get cut off 
after 15 minutes (so we 
don’t pay for hours of call 
time if someone leaves 
the phone off the hook), 
so this person would talk 
for 15 minutes, then call 

night, for half an hour or 
an hour. This was in the 

they were motivated. 


that we buy or rent. We’re a shoestring 
operation, and I try to buy the cheap¬ 
est level of service we can.The main 
expenses are phone service and cloud 
computer rental, which we pay for by 
the minute. Next is probably phone 
numbers and 911 service, but that’s a 
monthly cost. 

MARK: Let’s talk about payphones. 
How many are still in existence, and 
what, in your opinion, has been the 
impact of society of their rapid disap¬ 
pearance? 




MARK: I’m 





you mean by “money 
being spent.” 

KARL: We are buying phone service 
and giving it away for free. Also com¬ 
puter time and other related expenses. 

MARK: So, by “money being spent,” 
you’re referring to the bandwidth being 
consumed? 

KARL: I’m referring to anything that 
we are paying for being consumed. 

For a single call, that’s mainly phone 


KARL: All I know is that they’re dis¬ 
appearing, and the communications 
companies are trying to think up idea 
on how to monetize that real estate, 
conceptual presence, and infrastruc¬ 
ture, and they’re all stupid, immoral, 
or both. It’s a lot less fun without ther 
Cell phones and other pocket compul 
ers are of course useful, and not goinj 
away, but payphones still have an im¬ 
portant place in our cities, and I don’t 
think our phones will look so strange 
in the future. 







operator? 

KARL: There are a lot of number look¬ 
ups, mostly social service things, but a 
large variety. I helped one person find a 
dating chat number, he didn’t have the 
exact name, but he knew it was a local 
number. And were asked for addresses, 
directions, advice... 

MARK: Can you give us an example of 
an advice call that you’ve fielded? 

KARL: I’ve given career advice. And 
I’ve told kids to stay in school. 

MARK: Are there any circumstances 
under which you might encourage a 
young person to leave school? 

KARL: Active shooter? Fire? Seriously, 
if a caller had a heavy question, I’d help 
them figure out how to contact more 
qualified help. Stay in school, kids. 

MARK: So, as I understand it, not only 
can I, as a Futel user, pick up a handset 
and talk with an operator, but I can 
also be connected to people who hap¬ 
pen to be in the vicinity of other Futel 
units, assuming they feel like picking 
up and talking when the phone rings. 

Is that right? If someone here in Ypsi 



wanted to talk to someone, and didn’t 
have anyone to call, he or she could just 
pick up the handset and be connected 
to someone, say, walking by the phone 
in your front yard in Portland... 

KARL: Yes, that feature is called the 
“payphone shotgun,” and it calls every 
public Futel phone, as well as every 
payphone with an incoming num¬ 
ber that we know about. Speaking of 
which, we’re always looking for more 
payphones to add to the system, if 
people know of numbers. 

MARK: How many Futel phones are 
currently online, and how many other, 
non-Futel payphones are connected 
through the “payphone shotgun”? 

KARL: In the Futel network, we cur¬ 
rently have three public phones, and 
one at Right To Dream Too, which is 
a tent encampment - “Houseless Rest 
Area” - in old town. It’s a block of tents, 
support structures, and tiny houses, 
part of the Village Coalition. I know 
about some non-Futel payphones, but 
not all of them allow for incoming 
calls. Those are hard to find! I just 
collected two when passing through 
Chicago Union Station last weekend. I 
only know of one payphone in Ann Ar¬ 
bor, and it’s in the lobby of the Embassy 
Hotel, behind a locked door. 

MARK: Do you happen to 
know how many adults in our 
country, as a percentage of the popula¬ 
tion, don’t have access to cell phones, 
landlines, etc? 

KARL: I have no idea, but I think you’d 
be surprised. A lot of Futel users look 
like people who you’d expect to have 


gize to them and I said that I wouldn’t. 
They later apologized to me a few 
times and I almost ended up apologiz¬ 
ing as well but managed not to. They 
closed by saying that they were sorry 
to take up so much of my time, I told 
them not to worry about it. 

2017-04-15 Caller wanted a phone 
number. They couldn’t find where the 
name was written down, but knew it 
was in the 503 area code. I told them 
to call back when they found it. 

2017-04-15 Caller wanted the local ^ 
number for a singles chat line. After 
some discussion we figured out the 
name, and I looked up and provid¬ 
ed the number. 


bell 

/SYS TEN 


2017-04-26 Caller wanted to make a 
call. I told them to hang up and dial 1. 

2017-06-13 Caller reported a broken 
telephone. 

2017-06-14 Caller reported that they 
had intended to press 5. 

2017-06-28 Caller asked for the 
locations of Futel phones, and asked if 
there were any in Salem or Eugene. 

2017-06-30 Caller wanted the local 
number for a singles chat line, which I 

2017-07-07 Caller pushed buttons, 

then hung up. 

2017-08-15 Caller said an obscenity, 

I hung up. 

2017-08-25 Caller asked for the 
number of a medical clinic, which I 


2017-08-25 Same caller asked for the 
number of the same clinic. I supplied it 
again. Caller repeated it to me with one 
digit wrong, and hung up. 

2017-09-05 Caller asked who I was, 

I replied that I was a operator. Phone 
was apparently given to another caller, 
who said hello. I hung up. 

2017-09-08 Caller asked if Dave was 
there, which I denied. 

2017-09-17 Caller was unable to 
call a number. I verified that another 
Futel phone could not call it, but my 
cell could. I called caller back and told 
them that the phone was unable to call 
that number, and relayed a message 
via text with my cell phone. Number 
was blocked because Futel’s provider 
disabled non-continental US numbers, 
I enabled all NANPA destinations in¬ 
cluding Alaska, Hawaii, and Canada. 










did all of this come keep his phone paid up. He would pu 
something specific his mower around the neighborhood, 
nk, “It’s imperative, but some days I wouldn’t be home, 
outlined above, that or I wouldn’t need my lawn mowed, 
lones back”? I thought he might find a phone and 

a voicemail account useful. And my 
al reason was mainly street has a lot of foot traffic, there’s a 
phones. Public light rail station down the block and 

of the cyberpunk a lot of tent encampments around. I 
iat we didn’t expect thought it would be interesting to see 
,rt of hacker history. I how it would get used. I just repeated 
re, public keyboards, all those reasons to myself until I was 















